
 

 

Singapore Border Restrictions  
 

In line with COVID-19 alerts, there are new Border Control Measures for short-term visitors travelling into 
Singapore which will affect our patients coming into Singapore for treatment. Please be informed that 
short-term visitors will NOT be allowed to enter or transit through Singapore as of Monday 23rd March 
11.59pm until further notice, unless they obtain a waiver or require urgent medical evacuation. 

 

For Local Singapore-based Patients:  

Icon Cancer Centre and Icon Haematology clinics in Singapore remain open. 

 

For Overseas Patients: 

Supporting you to access the medical care you need is incredibly important to Icon and our doctors. If you 
have been receiving care at Icon Cancer Centre and Icon Haematology, our team will continue to support 
you during this challenging period. Icon will provide the following remote support services to meet your 
healthcare needs: 

 Telemedicine services are available for consultations with Icon doctors when you are in your home 
country 

 Home delivery of medication, based on prescription only, to most ASEAN countries including 
Indonesia and Vietnam 

 Access to a share care network via Icon’s healthcare partners overseas, which can be arranged 
should you need treatment of medical care in your home country 

 Application for medical waiver and medical evacuation to travel to Singapore for treatment and 
medical care on case to case basis (Subject to MOH Singapore’s approval)  

To see assistance or for more information, please WhatsApp our dedicated medical concierge hotline 
during office hours: 

 For English and Mandarin: +65 9830 2049 or +65 9754 8216 

 For Bahasa Indonesian: +65 8597 6128 

 For Vietnamese: +65 9225 4782 
 
 

Thank you 
 
Icon team  
iconcancercentre.sg |  iconhaematology.sg  


